
HOW TO REGISTER FOR YOUR COMPLIMENTARY SERVICES

Follow these instructions to set up your 
complimentary ePaper access:

1. Click HERE to register. 

2. Once you are registered, go to  
thestar.com/epaper and click Sign in.  
Use the email and password you registered 
with to access the ePaper. 

Download our App 
Once you are registered, download our ePaper 
and thestar.com apps from the App Store or 
GooglePlay by searching “Toronto Star”.

If you have any difficulty, or prefer to receive assistance over the phone,  
please don’t hesitate to contact us at 1-855-687-5915. 

You can also email us at  starsupport@torstar.ca.

Customer Service Hours: Mon. - Fri.: 6 a.m. to 5:00 p.m., Sat.: 7 a.m. to noon, Sun. and Stat Holidays: 6 a.m. to noon.

Follow these instructions to set up your 
complimentary access to thestar.com: 

There’s just one more step!

1. Go to thestar.com/redeem-home-delivery 
and click the Create account button. Enter the 
information requested.

2. You will receive an email from no-reply@torstar.ca. 
Click the “Verify your email” link.

3. Go to thestar.com/redeem-home-delivery  
Sign in with the email and password you 
just setup for thestar.com and follow the 
remaining instructions. 

Please note, the registration process is different for these two services
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https://toriservices.newscyclecloud.com/cgi-bin/cmo_tor-c-cmdb-01.sh/custservice/web/registration.html?siteid=ts
https://torontostar.pressreader.com
https://www.thestar.com/redeem-home-delivery
https://www.thestar.com/sign-in?invalidToken=true&redirectTo=https%3A%2F%2Fwww.thestar.com%2Fredeem-home-delivery

